Needs Assessment Survey 2018 SurveyMonkey

Q1 Which amenities, programs and services do you/members of your
household use at our facilities? Please select all that apply.

Answered: 580  Skipped: 0

4-H Club

Art Classes

Aerobics

After School
Program

Archery

Arthritis
Foundation...

Arts & Crafts

Badminton

Ballet/Tap/Jazz
/Hip Hop

Baseball/Softba
l

Basketball

Biking

Billiards

Boat Ramp

Book Clubs

Bridge

Camping
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Canoeing/Kayaki
ng

Ceramics

Cheerleading

Chess

Cricket

Dances

Dog Park/Dog
Beach

Environmental
Activities

Equipment/Weigh
t Lifting

Fishing

Fitness/Workout

Football

Frisbee/Disc
Golf

Gymnastics/Tumb
ling

Handball

Homework
Assistance

Jazzercise

Kite Surfing

Laser Tag

Lectures/Inform
ative Talks

Line Dancing
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Mah Jongg I

Martial Arts

Meetings

Mommy/Daddy &
Me

Nature Trails
Playground
Pickleball

Pilates

Pool (Open
swim or lap...

Preschool
Classes

Quilting

Racquetball

Sailing

Scrapbooking

Shuffleboard

Skateboarding

Soccer I
Special Events -
(Concerts,...
Summer Camps .
Swim Teams
Swimming
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Tai Chi l
Table Tennis I

Tennis

Teen Programs

Tutoring

Volleyball

Walking/Running

Water
Aerobics/Exe...

Water Sports
Windsurfing
Yoga
Zumba
0%
ANSWER CHOICES
4-H Club
Art Classes
Aerobics

After School Program

Archery

Arthritis Foundation Aquatic Program
Arts & Crafts

Badminton

Ballet/Tap/Jazz/Hip Hop
Baseball/Softball

Basketball

10%

20%

30%

40% 50%

4137

60%

70%

80% 90% 100%

RESPONSES
2.59%

4.31%
7.24%
3.62%
1.03%
1.03%
3.45%
0.86%
1.21%
3.79%

7.07%

SurveyMonkey

15
25
42

21

22

41
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Beach Access

Biking

Billiards

Boat Ramp

Book Clubs

Bridge

Camping
Canoeing/Kayaking
Ceramics
Cheerleading

Chess

Cricket

Dances

Dog Park/Dog Beach
Environmental Activities
Equipment/Weight Lifting
Fishing
Fitness/Workout
Football

Frisbee/Disc Golf
Gymnastics/Tumbling
Handball

Homework Assistance
Jazzercise

Kite Surfing

Laser Tag
Lectures/Informative Talks
Line Dancing

Mah Jongg

Martial Arts

Meetings
Mommy/Daddy & Me
Nature Trails
Playground

Pickleball
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39.83%
22.41%
1.72%
14.83%
0.86%
2.59%
8.62%
22.07%
1.90%
0.86%
0.52%
0.00%
1.90%
22.07%
16.55%
5.00%
15.52%
18.10%
1.72%
5.69%
1.55%
0.34%
0.34%
7.07%
0.00%
0.17%
8.97%
2.93%
1.38%
1.38%
6.90%
1.72%
38.45%
16.90%

20.00%

SurveyMonkey

231
130
10
86
5
15
50
128

11

11
128
96
29
90
105
10

33

52

17

40
10
223
98

116
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Pilates

Pool (Open swim or lap swim)
Preschool Classes
Quilting

Racquetball

Sailing

Scrapbooking
Shuffleboard
Skateboarding

Soccer

Special Events (Concerts, etc.)
Summer Camps

Swim Teams

Swimming Lessons

Tai Chi

Table Tennis

Tennis

Teen Programs

Tutoring

Volleyball
Walking/Running

Water Aerobics/Exercise
Water Sports
Windsurfing

Yoga

Zumba

Total Respondents: 580

6/37

SurveyMonkey

1.21% 7
11.90% 69
1.21% 7
1.21% 7
0.52% 3
1.03% 6
0.34% 2
0.34% 2
0.86% 5
3.79% 22
17.24% 100
6.55% 38
0.34% 2
2.76% 16
4.83% 28
4.14% 24
4.83% 28
1.03% 6
0.52% 3
3.79% 22
33.10% 192
2.93% 17
3.10% 18
0.69% 4
11.21% 65
5.00% 29
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Q2 Which facility do you/members of your household visit most often?
Please select one.

Answered: 580  Skipped: 0

ALISON
HAGERUP
BEACH PARK

ALVA BOAT
RAMP

ALVA
COMMUNITY
CENTER AND

PARK

ANDY ROSSE
LANE BEACH &...

BAT HOUSE PARK

BAYSHORE
ELEMENTARY...

BOCA GRANDE
BALL FIELD SITE

BOCA GRANDE
BEACH ACCESSES

BOCA GRANDE
COMMUNITY...

BONITA BEACH
ACCESS #1

BONITA BEACH
ACCESSES #2...

BONITA BEACH
PARK
BOWDITCH
POINT
REGIONAL PARK

BOWMAN'S
BEACH

BROOKS
COMMUNITY
PARK

BUCKINGHAM
COMMUNITY...

BUCKINGHAM
COMMUNITY
PARK

CALOOSAHATCHEE
CREEKS
PRESERVE
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REGIONAL PARK

CALOOSAHATCHE1

CAPE CORAL
HIGH SCHOOL...

CAUSEWAY
ISLANDS PARK

CENTURYLINK
SPORTS...

CHARLESTON
PARK

CITY OF PALMS
PARK

CRESCENT
BEACH
FAMILY PARK

CYPRESS LAKE
HIGH SCHOOL ...

DAVIS BOAT
RAMP

DOG BEACH

ESTERO HIGH
SCHOOL

ESTERO PARK
AND RECREATI...

FORT MYERS
BEACH ACCESS...

GALT PRESERVE

GREAT CALUSA
BLUEWAY

HARLEM
HEIGHTS
COMMUNITY
PARK

HICKEY CREEK
MITIGATION
PARK

HUNTER PARK

IMPERIAL RIVER
BOAT RAMP

J.COLIN
ENGLISH...

JETBLUE
PARK-BOSTON ...

8 /37
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JOHN
YARBROUGH
LINEAR PARK

JUDD
COMMUNITY
PARK

KARL DREWS
COMMUNITY...

KELLY ROAD
SOCCER
COMPLEX
KURT
DONALDSON
COMMUNITY
PARK

LAKES REGIONAL
PARK

LAVENDER'S
LANDING

LEHIGH ACRES
COMMUNITY PA...

LEHIGH ACRES
MIDDLE SCHOOL

LEHIGH ACRES
SENIOR CITIZ...

LEHIGH ACRES
TRAILHEAD
PARK

LEXINGTON
MIDDLE SCHOOL

LITTLE HICKORY
ISLAND BEACH...

LYNN HALL PARK
/ FORT MYERS...

MAIN STREET
PARKING LOT

MANATEE PARK I

MARY MOODY
PARK

MATANZAS
BRIDGE FISHL...

MATANZAS PASS
PRESERVE

MATLACHA
COMMUNITY PA...

MIRAMAR PARK
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NALLE GRADE
PARK

NORTH FORT
MYERS
ACADEM...

NORTH FORT
MYERS
COMMUN...

NORTH FORT
MYERS
COMMUN...

NORTH FORT
MYERS HIGH...

NORTH SHORE
PARK

OLGA
COMMUNITY
PARK AND
CENTER

PHILLIPS PARK
AND PINE ISL...

PINE ISLAND
COMMERCIAL...

PINE ISLAND
ELEMENTARY...

PINE ISLAND
FLATWOODS...

PINELAND
MONUMENT
PARK

PINEWOOD
TRAILS PARK

PLAYER
DEVELOPMENT...

POWELL CREEK
PRESERVE

PRAIRIE PINES
PRESERVE

PUNTA RASSA/
FRIZZELL...

RIVERDALE HIGH
SCHOOL AND
POOL

ROYAL PALM
PARK

RUSSELL PARK

RUTENBERG |
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COMMUNITY
PARK

SAN CARLOS BAY
- BUNCHE BEA...

SAN CARLOS
PARK ELEMENT...

SCHANDLER
HALL
COMMUNITY
PARK

SHORES NATURE
TRAIL PARK

SIX MILE
CYPRESS SLOU... I

TANGLEWOOD
ELEMENTARY...

TERRY PARK

THREE OAKS
PARK

TICE COMMUNITY
POOL

TROPICAL POINT
PARK

TURNER BEACH

VETERANS PARK
ACADEMY FOR ...

VILLAS
ELEMENTARY...

WA-KE HATCHEE

COMMUNITY PA... -

WATERWAY
PARK
WILD TURKEY
STRAND
PRESERVE
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
ALISON HAGERUP BEACH PARK 0.00% 0
ALVA BOAT RAMP 0.34% 2
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ALVA COMMUNITY CENTER AND PARK
ANDY ROSSE LANE BEACH & BAY ACCESS
BAT HOUSE PARK

BAYSHORE ELEMENTARY SCHOOL

BOCA GRANDE BALL FIELD SITE

BOCA GRANDE BEACH ACCESSES

BOCA GRANDE COMMUNITY CENTER AND PARK
BONITA BEACH ACCESS #1

BONITA BEACH ACCESSES #2 - #9

BONITA BEACH PARK

BOWDITCH POINT REGIONAL PARK
BOWMAN'S BEACH

BROOKS COMMUNITY PARK
BUCKINGHAM COMMUNITY CENTER
BUCKINGHAM COMMUNITY PARK
CALOOSAHATCHEE CREEKS PRESERVE
CALOOSAHATCHEE REGIONAL PARK
CAPE CORAL HIGH SCHOOL POOL
CAUSEWAY ISLANDS PARK

CENTURYLINK SPORTS COMPLEX-MINNESOTA TWINS
CHARLESTON PARK

CITY OF PALMS PARK

CRESCENT BEACH FAMILY PARK
CYPRESS LAKE HIGH SCHOOL AND POOL
DAVIS BOAT RAMP

DOG BEACH

ESTERO HIGH SCHOOL

ESTERO PARK AND RECREATION CENTER
FORT MYERS BEACH ACCESSES #37-#43
GALT PRESERVE

GREAT CALUSA BLUEWAY

HARLEM HEIGHTS COMMUNITY PARK
HICKEY CREEK MITIGATION PARK

HUNTER PARK
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SurveyMonkey
0.86% 5
0.00% 0
0.17% 1
0.00% 0
0.00% 0
0.34% 2
0.00% 0
1.55% 9
2.93% 17
1.90% 11
2.59% 15
1.21% 7
0.52% 3
0.00% 0
0.52% 3
0.17% 1
2.76% 16
0.00% 0
0.86% 5
0.00% 0
0.00% 0
0.17% 1
0.00% 0
0.00% 0
0.34% 2
1.21% 7
0.00% 0
15.00% 87
0.86% 5
0.69% 4
0.86% 5
0.17% 1
0.17% 1
0.00% 0
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IMPERIAL RIVER BOAT RAMP

J.COLIN ENGLISH ELEMENTARY SCHOOL

JETBLUE PARK-BOSTON RED SOX

JOHN YARBROUGH LINEAR PARK

JUDD COMMUNITY PARK

KARL DREWS COMMUNITY CENTER/ KARL DREWS HOUSE/ SAN CARLOS POOL
KELLY ROAD SOCCER COMPLEX

KURT DONALDSON COMMUNITY PARK

LAKES REGIONAL PARK

LAVENDER'S LANDING

LEHIGH ACRES COMMUNITY PARK AND POOL
LEHIGH ACRES MIDDLE SCHOOL

LEHIGH ACRES SENIOR CITIZEN CENTER

LEHIGH ACRES TRAILHEAD PARK

LEXINGTON MIDDLE SCHOOL

LITTLE HICKORY ISLAND BEACH PARK (ACCESS #10)
LYNN HALL PARK / FORT MYERS BEACH PIER

MAIN STREET PARKING LOT

MANATEE PARK

MARY MOODY PARK

MATANZAS BRIDGE FISHING PIER

MATANZAS PASS PRESERVE

MATLACHA COMMUNITY PARK AND CENTER
MIRAMAR PARK

NALLE GRADE PARK

NORTH FORT MYERS ACADEMY FOR THE ARTS
NORTH FORT MYERS COMMUNITY POOL

NORTH FORT MYERS COMMUNITY PARK AND RECREATION CENTER
NORTH FORT MYERS HIGH SCHOOL AND POOL
NORTH SHORE PARK

OLGA COMMUNITY PARK AND CENTER

PHILLIPS PARK AND PINE ISLAND COMMUNITY POOL
PINE ISLAND COMMERCIAL MARINA

PINE ISLAND ELEMENTARY SCHOOL

13 /37

SurveyMonkey
0.00% 0
0.00% 0
0.34% 2
0.52% 3
0.17% 1
1.03% 6
0.00% 0
0.17% 1
8.10% 47
0.00% 0
1.03% 6
0.00% 0
0.00% 0
0.34% 2
0.52% 3
1.38% 8
1.03% 6
0.00% 0
1.90% 11
0.00% 0
0.00% 0
0.00% 0
0.69% 4
0.00% 0
0.00% 0
0.17% 1
0.69% 4
14.83% 86
0.00% 0
0.34% 2
0.52% 3
1.55% 9
0.00% 0
0.00% 0
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PINE ISLAND FLATWOODS PRESERVE
PINELAND MONUMENT PARK

PINEWOOD TRAILS PARK

PLAYER DEVELOPMENT COMPLEX

POWELL CREEK PRESERVE

PRAIRIE PINES PRESERVE

PUNTA RASSA/ FRIZZELL KONTINOS BOAT RAMP
RIVERDALE HIGH SCHOOL AND POOL

ROYAL PALM PARK

RUSSELL PARK

RUTENBERG COMMUNITY PARK

SAN CARLOS BAY — BUNCHE BEACH PRESERVE
SAN CARLOS PARK ELEMENTARY SCHOOL
SCHANDLER HALL COMMUNITY PARK

SHORES NATURE TRAIL PARK

SIX MILE CYPRESS SLOUGH PRESERVE
TANGLEWOOD ELEMENTARY SCHOOL

TERRY PARK

THREE OAKS PARK

TICE COMMUNITY POOL

TROPICAL POINT PARK

TURNER BEACH

VETERANS PARK ACADEMY FOR THE ARTS
VETERANS PARK AND RECREATION CENTER

VILLAS ELEMENTARY SCHOOL

WA-KE HATCHEE COMMUNITY PARK AND RECREATION CENTER

WATERWAY PARK

WILD TURKEY STRAND PRESERVE
TOTAL

14 / 37

SurveyMonkey
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.17% 1
0.86% 5
0.00% 0
0.00% 0
0.00% 0
0.69% 4
1.90% 11
0.00% 0
0.00% 0
0.00% 0
4.66% 27
0.17% 1
0.52% 3
0.86% 5
0.00% 0
0.00% 0
0.17% 1
0.17% 1
4.66% 27
0.00% 0
13.62% 79
0.00% 0
0.00% 0
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Q3 On average, how long does it take you/members of your household to
reach this facility?

Answered: 580  Skipped: 0

0 to 10 minutes

1 to 20
minutes

More than 20
minutes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0 to 10 minutes 32.41% 188
11 to 20 minutes 38.45% 223
More than 20 minutes 29.14% 169
TOTAL 580
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Q4 What other facilities do you/members of your household use? Please
select all that apply.

Answered: 580  Skipped: 0

ALISON
HAGERUP
BEACH PARK

ALVA BOAT
RAMP

ALVA
COMMUNITY
CENTER AND

PARK

ANDY ROSSE
LANE BEACH &...

BAT HOUSE PARK

BAYSHORE
ELEMENTARY...

BOCA GRANDE
BALL FIELD SITE

BOCA GRANDE
BEACH ACCESSES

BOCA GRANDE
COMMUNITY...

BONITA BEACH
ACCESS #1

BONITA BEACH
ACCESSES #2 ...

BONITA BEACH

PARK
BOWDITCH
POINT
REGIONAL PARK

BEACH

BROOKS
COMMUNITY
PARK

BUCKINGHAM
COMMUNITY...

BUCKINGHAM
COMMUNITY
PARK

CALOOSAHATCHEE
CREEKS
PRESERVE
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CALOOSAHATCHE
REGIONAL PARK

CAPE CORAL
HIGH SCHOOL...

CAUSEWAY
ISLANDS PARK

CENTURYLINK
SPORTS...

CHARLESTON
PARK

CITY OF PALMS
PARK

CRESCENT
BEACH
FAMILY PARK

CYPRESS LAKE
HIGH SCHOOL ...

DAVIS BOAT

X
>
<
o

DOG BEACH

ESTERO HIGH
SCHOOL

ESTERO PARK
AND RECREATI...

FORT MYERS
BEACH ACCESS...

GALT PRESERVE

GREAT CALUSA
BLUEWAY

HARLEM
HEIGHTS
COMMUNITY
PARK

HICKEY CREEK
MITIGATION
PARK

HUNTER PARK

IMPERIAL RIVER
BOAT RAMP

J.COLIN
ENGLISH...

JETBLUE
PARK-BOSTON ...

17 137
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JOHN
YARBROUGH
LINEAR PARK

JUDD
COMMUNITY
PARK

KARL DREWS
COMMUNITY...

KELLY ROAD
SOCCER
COMPLEX

KURT
DONALDSON
COMMUNITY
PARK

LAKES REGIONAL
PARK

LAVENDER'S
LANDING
LEHIGH ACRES

COMMUNITY PA...

LEHIGH ACRES
MIDDLE SCHOOL

LEHIGH ACRES
SENIOR CITIZ...

LEHIGH ACRES
TRAILHEAD
PARK

LEXINGTON
MIDDLE SCHOOL

LITTLE HICKORY
ISLAND BEACH...

LYNN HALL PARK
/ FORT MYERS...

MAIN STREET
PARKING LOT

MANATEE PARK

MARY MOODY
PARK

MATANZAS
BRIDGE FISHL...

MATANZAS PASS
PRESERVE

MATLACHA
COMMUNITY PA...

MIRAMAR PARK
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1

NALLE GRADE
PARK

MYERS

NORTH FORT I
ACADEM...

NORTH FORT
MYERS
COMMUN...

NORTH FORT

COMMUN...
NORTH FORT
MYERS HIGH...

NORTH SHORE
PARK

OLGA
COMMUNITY
PARK AND
CENTER

PHILLIPS PARK
AND PINE ISL...

PINE ISLAND
COMMERCIAL...

PINE ISLAND
ELEMENTARY...

PINE ISLAND
FLATWOODS...
PINELAND
MONUMENT
PARK
PINEWOOD
TRAILS PARK

PLAYER
DEVELOPMENT...

POWELL CREEK
PRESERVE

PRAIRIE PINES
PRESERVE

PUNTA RASSA/
FRIZZELL...

RIVERDALE HIGH
SCHOOL AND
POOL

ROYAL PALM
PARK

RUSSELL PARK

RUTENBERG N
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COMMUNITY
PARK

SAN CARLOS BAY
- BUNCHE BEA...

SAN CARLOS
PARK ELEMENT...

SCHANDLER
HALL
COMMUNITY
PARK

SHORES NATURE
TRAIL PARK

SIX MILE

TANGLEWOOD |

ELEMENTARY...

TERRY PARK

THREE OAKS
PARK

TICE COMMUNITY
POOL

PARK

TURNER BEACH I

VETERANS PARK
ACADEMY FOR ...

TROPICAL POINT I

VILLAS
ELEMENTARY...

WA-KE HATCHEE

WATERWAY
PARK
WILD TURKEY
STRAND
PRESERVE
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
ALISON HAGERUP BEACH PARK 0.86% 5
ALVA BOAT RAMP 4.31% 25
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ALVA COMMUNITY CENTER AND PARK
ANDY ROSSE LANE BEACH & BAY ACCESS
BAT HOUSE PARK

BAYSHORE ELEMENTARY SCHOOL

BOCA GRANDE BALL FIELD SITE

BOCA GRANDE BEACH ACCESSES

BOCA GRANDE COMMUNITY CENTER AND PARK
BONITA BEACH ACCESS #1

BONITA BEACH ACCESSES #2 - #9

BONITA BEACH PARK

BOWDITCH POINT REGIONAL PARK
BOWMAN'S BEACH

BROOKS COMMUNITY PARK

BUCKINGHAM COMMUNITY CENTER
BUCKINGHAM COMMUNITY PARK
CALOOSAHATCHEE CREEKS PRESERVE
CALOOSAHATCHEE REGIONAL PARK
CAPE CORAL HIGH SCHOOL POOL
CAUSEWAY ISLANDS PARK

CENTURYLINK SPORTS COMPLEX-MINNESOTA TWINS
CHARLESTON PARK

CITY OF PALMS PARK

CRESCENT BEACH FAMILY PARK
CYPRESS LAKE HIGH SCHOOL AND POOL
DAVIS BOAT RAMP

DOG BEACH

ESTERO HIGH SCHOOL

ESTERO PARK AND RECREATION CENTER
FORT MYERS BEACH ACCESSES #37-#43
GALT PRESERVE

GREAT CALUSA BLUEWAY

HARLEM HEIGHTS COMMUNITY PARK
HICKEY CREEK MITIGATION PARK

HUNTER PARK

21/37

SurveyMonkey
2.93% 17
1.03% 6
2.24% 13
0.17% 1
0.17% 1
3.62% 21
0.17% 1
18.62% 108
17.76% 103
16.72% 97
20.34% 118
22.41% 130
5.00% 29
2.24% 13
5.86% 34
6.03% 35
11.38% 66
0.00% 0
10.86% 63
7.93% 46
0.17% 1
3.62% 21
2.93% 17
0.86% 5
2.24% 13
13.97% 81
1.55% 9
18.45% 107
15.00% 87
2.76% 16
7.93% 46
0.52% 3
6.72% 39
0.34% 2
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IMPERIAL RIVER BOAT RAMP

J.COLIN ENGLISH ELEMENTARY SCHOOL

JETBLUE PARK-BOSTON RED SOX

JOHN YARBROUGH LINEAR PARK

JUDD COMMUNITY PARK

KARL DREWS COMMUNITY CENTER/ KARL DREWS HOUSE/ SAN CARLOS POOL
KELLY ROAD SOCCER COMPLEX

KURT DONALDSON COMMUNITY PARK

LAKES REGIONAL PARK

LAVENDER'S LANDING

LEHIGH ACRES COMMUNITY PARK AND POOL
LEHIGH ACRES MIDDLE SCHOOL

LEHIGH ACRES SENIOR CITIZEN CENTER

LEHIGH ACRES TRAILHEAD PARK

LEXINGTON MIDDLE SCHOOL

LITTLE HICKORY ISLAND BEACH PARK (ACCESS #10)
LYNN HALL PARK / FORT MYERS BEACH PIER

MAIN STREET PARKING LOT

MANATEE PARK

MARY MOODY PARK

MATANZAS BRIDGE FISHING PIER

MATANZAS PASS PRESERVE

MATLACHA COMMUNITY PARK AND CENTER
MIRAMAR PARK

NALLE GRADE PARK

NORTH FORT MYERS ACADEMY FOR THE ARTS
NORTH FORT MYERS COMMUNITY POOL

NORTH FORT MYERS COMMUNITY PARK AND RECREATION CENTER
NORTH FORT MYERS HIGH SCHOOL AND POOL
NORTH SHORE PARK

OLGA COMMUNITY PARK AND CENTER

PHILLIPS PARK AND PINE ISLAND COMMUNITY POOL
PINE ISLAND COMMERCIAL MARINA

PINE ISLAND ELEMENTARY SCHOOL

22 /37

SurveyMonkey
6.21% 36
0.17% 1
11.90% 69
6.38% 37
2.76% 16
2.93% 17
1.38% 8
0.34% 2
35.00% 203
0.69% 4
3.97% 23
0.86% 5
0.34% 2
1.72% 10
1.90% 11
8.97% 52
8.79% 51
2.24% 13
2517% 146
0.00% 0
2.93% 17
4.83% 28
7.93% 46
0.86% 5
1.21% 7
1.38% 8
3.28% 19
14.66% 85
1.21% 7
1.03% 6
3.45% 20
1.38% 8
2.76% 16
0.34% 2



Needs Assessment Survey 2018

PINE ISLAND FLATWOODS PRESERVE
PINELAND MONUMENT PARK

PINEWOOD TRAILS PARK

PLAYER DEVELOPMENT COMPLEX

POWELL CREEK PRESERVE

PRAIRIE PINES PRESERVE

PUNTA RASSA/ FRIZZELL KONTINOS BOAT RAMP
RIVERDALE HIGH SCHOOL AND POOL

ROYAL PALM PARK

RUSSELL PARK

RUTENBERG COMMUNITY PARK

SAN CARLOS BAY — BUNCHE BEACH PRESERVE
SAN CARLOS PARK ELEMENTARY SCHOOL
SCHANDLER HALL COMMUNITY PARK

SHORES NATURE TRAIL PARK

SIX MILE CYPRESS SLOUGH PRESERVE
TANGLEWOOD ELEMENTARY SCHOOL

TERRY PARK

THREE OAKS PARK

TICE COMMUNITY POOL

TROPICAL POINT PARK

TURNER BEACH

VETERANS PARK ACADEMY FOR THE ARTS

VETERANS PARK AND RECREATION CENTER

VILLAS ELEMENTARY SCHOOL

WA-KE HATCHEE COMMUNITY PARK AND RECREATION CENTER
WATERWAY PARK

WILD TURKEY STRAND PRESERVE
Total Respondents: 580
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4.66%
1.21%
0.86%
0.34%
2.24%
6.72%
6.55%
0.17%
0.69%
0.17%
6.21%
12.41%
0.86%
0.00%
0.52%
29.14%
0.86%
5.17%
9.14%

0.17%

1.21%
3.79%
1.90%
10.00%
0.34%
23.45%
1.03%

4.83%

27

13

39

38

36

72

169

30

53

22

11

58

136

28
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Q5 Which amenities, programs and services do you/members of your
household use at our facilities? Please select all that apply.

Answered: 580  Skipped: 0

4-H Club I

Art Classes

Aerobics

After School
Program

Archery

Arthritis
Foundation...

Arts & Crafts

Badminton

Ballet/Tap/Jazz
/Hip Hop

Baseball/Softba
l

Basketball

Biking

Billiards

Boat Ramp

Book Clubs

Bridge

Camping

24 | 37
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Total Respondents: 580
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0.69% 4
8.10% 47
0.86% 5
0.69% 4
0.34% 2
1.03% 6
0.52% 3
0.34% 2
0.86% 5
3.28% 19
11.90% 69
5.69% 33
0.17% 1
2.59% 15
3.62% 21
3.62% 21
3.97% 23
0.52% 3
0.17% 1
2.41% 14
34.31% 199
2.59% 15
3.45% 20
0.69% 4
8.97% 52
4.14% 24
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Q6 Over the next 5 years, Lee County Parks & Recreation should
enhance amenities, programs and services for this group (please select
one):

Answered: 580  Skipped: 0

Grade school
girls (6 to ...

Preschoolers
(under 6 yea...

Grade school
boys (6 to 1...

Teen girls (13
to 18 years...

Teen boys (13
to 18 years...

Young adults
(19 to 29 ye...

Mature adults
(30 to 59 ye...

Seniors (60
years old an...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Preschoolers (under 6 years old) 7.41% 43
Grade school girls (6 to 12 years old) 3.28% 19
Grade school boys (6 to 12 years old) 3.28% 19
Teen girls (13 to 18 years old) 4.48% 26
Teen boys (13 to 18 years old) 6.38% 37
Young adults (19 to 29 years old) 7.93% 46
Mature adults (30 to 59 years old) 18.62% 108
Seniors (60 years old and over) 48.62% 282
TOTAL 580
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Q7 Students are often given the grades A, B, C, D and F to rate their
performance in school. Please grade us on the following:

Answered: 580  Skipped: 0

Proximity of
facilities t...

Cleanliness/upk
eep of...

Safety of
facilities

Quality of
amenities,...

Variety of
amenities,...

Customer
service/frie...

Hours of
operation

Value/cost

Inclusiveness
of amenities...

Innovation/crea

tivity
(o] 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8 2
A B Cc D F TOTAL WEIGHTED
AVERAGE

Proximity of facilities to your home 52.68% 27.81% 13.64% 3.45% 2.42%

305 161 79 20 14 579 1.75
Cleanliness/upkeep of facilities 56.75%  32.87% 761% 242% 0.35%

328 190 44 14 2 578 1.57
Safety of facilities 61.35%  30.33% 6.07% 1.73% 0.52%

354 175 35 10 3 577 1.50
Quality of amenities, programs and services 4558%  38.65% 11.79% 3.12% 0.87%

263 223 68 18 5 577 1.75
Variety of amenities, programs and services 43.15%  38.82% 12.65% 4.68% 0.69%

249 224 73 27 4 577 1.81
Customer service/friendliness 59.97%  27.73% 9.53% 1.39% 1.39%

346 160 55 8 8 577 1.56
Hours of operation 55.46% 30.50% 10.23% 2.43% 1.39%

320 176 59 14 8 577 1.64
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Value/cost

Inclusiveness of amenities, programs and
services

Innovation/creativity

68.98%
398

49.48%
286

34.08%
197

19.76%
114

33.74%
195

42.91%
248
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7.45%
43

12.63%
73

18.86%
109

1.91%
11

3.11%
18

3.29%
19

1.91%
11

1.04%

0.87%

577

578
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Q8 How do you prefer to learn about our facilities, programs and
services? Please select one.

Answered: 580  Skipped: 0

Social media
(Facebook/Tw...

Emails

Local media
(TV/radio/ne...

Flyers/newslett
ers at our...

Signage at our
facilities

School

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Websites 27.59% 160
Social media (Facebook/Twitter) 11.38% 66
Emails 42.93% 249
Local media (TV/radio/newspapers) 8.28% 48
Flyers/newsletters at our facilities 5.52% 32
Signage at our facilities 3.97% 23
School 0.34% 2
TOTAL 580
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Q9 In 150 words or less, please tell us what we can do better.

Answered: 580  Skipped: 0
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Q10 What is the ZIP code of your Florida household?

Answered: 580  Skipped: 0
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Q11 Including yourself, how many people in your household are:

Under 6 years
old

6 to 12 years
old

13 to 18 years
old

19 to 29 years
old

30 to 59 years
old

60 years old
and over

ANSWER CHOICES
Under 6 years old

6 to 12 years old

13 to 18 years old
19 to 29 years old
30 to 59 years old

60 years old and over

Total Respondents: 580

Answered: 580

AVERAGE NUMBER
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Skipped: 0
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0
1
0
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Q12 If you wish to be included in the drawing for a Lee County Parks &
Recreation annual parking sticker, please leave your email address so
that we may contact you if you are a winner. Your email address will not
be shared or used for any other purposes.

Answered: 432  Skipped: 148
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SurveyMonkey

Q9 In 150 words or less, please tell us what we can do better.

Answered: 580  Skipped: 0

RESPONSES
Add a pool at dog park. Make big dog side larger. More yoga classes
don't know.

many programs are during the work week daytime. cannot participate at these times. more
activities should be on the weekends when residents go to the parks. also more shade and covers
for outside facilities so they can be used during hot months

Have parks where you can walk your dog on a leash
The website should have better navigation and information.
Reduce prices

turn on the tv.'s in the weight room put 11/20/weather channel/ and sports on the four tv's we pay
to use this room thank you.

Would like to pay one fee and have access to a variety of exercise programs (l.e. Jazzercize, yoga
Zumba) Mix and match would keep it interesting.

Expand the use of county parking sticker.

| would love to see a disc golf course in Cape Coral
1

Doing a great job!

Add more disc golf courses nearby if possible. Add an outdoor restroom or portapotty on disc golf
courses

Allow on-leash dog walking in County parks. As much as it's appreciated, dog parks aren’t meant
for all dogs.

Provide more beach parking where the parking permit can be used

Have more boat ramps . | pay for a boat ramp sticker every year and if your not at the ramp before
10:00am on the weekend you should just stay home because there are no parking spots left. It
would be nice to have a free sticker for one year anyway..

more things for adults at lower prices
More activities for teen boys

Create a member program for parks
more stuf for young adults

Longer hours

expand Punta Rassa boat ramp

we need woodworking facility, black smith forge, archery course, shooting range and other things
for adults, also the gym at veterans park is very expensive

improve variety of amenities, and programs .
Send direct mail at least once a year to tell Lee County residents what you offer
Realize that Lehigh Acres exists.

| wouldn’t love to have more people Arlington’s established at Bonita’s beach access 2-5 especially
for lee county’s residents as we’ll as more picnic public tables

For safety, even if a marked car was parked at the facility would give me peace of mind.

Keep up the good work!
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DATE
5/5/2018 10:57 AM

5/1/2018 12:02 AM
4/30/2018 11:32 AM

4/30/2018 10:02 AM
4/28/2018 10:23 AM
4/26/2018 9:17 PM

4/26/2018 10:00 AM

4/25/2018 8:46 PM

4/24/2018 12:41 PM
4/23/2018 3:58 PM
4/22/2018 10:35 PM
4/22/2018 9:52 PM
4/22/2018 8:30 PM

4/22/2018 10:27 AM

4/21/2018 5:09 PM
4/20/2018 6:12 PM

4/20/2018 10:13 AM
4/20/2018 9:20 AM
4/16/2018 10:38 PM
4/16/2018 11:12 AM
4/16/2018 6:08 AM
4/15/2018 3:30 PM
4/12/2018 5:37 PM

4/12/2018 6:36 AM
4/11/2018 3:04 PM
4/10/2018 3:28 PM
4/10/2018 2:07 PM

4/10/2018 9:32 AM
4/9/2018 7:22 AM
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42
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51

52

53
54
55
56

57
58
59
60

Do more with the Calusa Blueway, the old festival was wonderful, now just caters to fishing. Send
out emails about upcoming events.

Offer more spaces in the programs that are most popular
Remove more brush on disc golf course.

Parking kiosks are the worst! Standing in line too long. Make annual stickers available to purchase
at each facility or online (I tried, website did not work). $60 is too expensive for most retirees.
Perhaps have a senior pass? Love Six Mile!!

Nothing everything is great!

| would like more art classes in Fort Myers similar to those in Cape Coral. Easier access to Fort
Myers beach in

more low cost activities for adults, veterans pak weight room is more expensive than the private
sector, we need a blacksmith forge and woodworking equpt for adults

Provide more sports at affordable costs for families of more than one child in more areas.
Have the gym open for more pickleball playing time.

As a working person, | would appreciate more variety in classes starting after 5 pm and on
weekends. We also have a graduate student at home that would benefit from weekend classes for
ages 19-29 year-olds.We had to use an "F" grade some of the options due to limited availability of
the classes we would like to take but cannot.

The park is doing fine it is the people who visit are unwelcoming. | am new to the city and do not
feel as though | am welcomed to participate in group activities.

There are so many programs being offered, it seems the info for them is getting out
keep aquiring natural habitat

Keep the dogs off the beach. You need to Police this more often.

more staff. keep it clean.

Please include N/A as an option for all your questions above. Only the first 3 applied to my use of
parks/facilities, which makes my responses invalid.

Better price on workout membership
More lighting at the parks/playgrounds would be helpful.
More public parking at the beaches

1. The center's gyms should open at 5 or 6 since we are a bedroom community where people
community and studies show that if exercise is done in the morning reeps the most benefit. 2. More
short classes for children under 6 involving parents for after 7 for tips and tricks to make reading
and math fun.3. Beginner classes on beginner home maintenance.and budgeting.

continue what you are doing

The bathrooms need cleaned more often at 3 Oaks Park. The playgrounds need more shade for
the kids.

| would like to see the dog park expanded to encompass more area for small and shy dogs. |
would like to see more hours of indoor pickle ball in the summer months.

More parking at beach areas
Streamline online registration
Clean up dog beach

We LOVE Lakes Park. Many times we find out about activities / events after they have already
occurred. A monthly email with events would be great!

| love the county, so far there is nothing needed
Free parking for residents!
Lee County is doing the best they can. Excellent!

More hours for indoor pickle ball at WakeeHatchee
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4/9/2018 7:12 AM

4/8/2018 2:38 PM
4/8/2018 10:52 AM
4/8/2018 8:45 AM

4/6/2018 3:16 PM
4/6/2018 11:41 AM

4/5/2018 11:49 AM

4/5/2018 10:44 AM
4/4/2018 10:10 AM
4/2/2018 10:30 AM

4/1/2018 4:37 PM

4/1/2018 3:25 PM
3/31/2018 3:38 PM
3/30/2018 12:50 PM
3/29/2018 10:08 AM
3/27/2018 4:33 PM

3/27/2018 9:13 AM
3/27/2018 8:42 AM
3/25/2018 10:21 PM
3/25/2018 8:52 AM

3/23/2018 3:48 PM
3/23/2018 3:01 PM

3/22/2018 3:42 PM

3/22/2018 1:52 PM
3/21/2018 11:37 PM
3/21/2018 6:46 PM
3/21/2018 12:38 PM

3/21/2018 11:21 AM
3/21/2018 9:53 AM
3/21/2018 5:49 AM
3/19/2018 4:57 PM
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make programs more accessible to low income families
Communicate the programs that are available.
offer frree parking to tax paying residents

A dog park near Fiddlesticks Daniels area. There are a lit of housing communities. Nearest off
leash park is 20 minutes away. There is land near here owned by the school. Would be nice if it
could be used for a dog park and trail for walking.

services are really good and facilities well maintained.

This community needs more leashed-dog friendly parks. Many if not most community parks have
banned all dogs, and even those with dog parks do not allow leashed walking. | too would like to
visit the beautiful trails we provide, but refuse to make my pup stay home.

Offer more craft classes

| am not sure.

More programs in the Olaga area

The receptionists/clerks could be more pleasant - a nice "hello" would be appreciated.
More programs for exercises like line dancing or easy fitness polities etc

Stop charging to park at Lakes Park. Also, more beach access locations, and NO parking fee for
locals. I'm a Fort Myers native, and on a tight income, and it infuriates me when | can't find one
stinking parking spot, then when | do it costs so much. Have designated parking areas for local
residents, and with NO fee. | mean, shouldn't all the alledged tourist tax revenue pay for parking
lot upkeep?

| would like to have some activities spend through the week better

Get the word out about the facility in all the local papers

Continue to offer the 8:15 cardio combo class at Estero Comm. Center.
Keep facilities more secure

more classes and activities for seniors

Nothing.

No answer

More outdoor pickleball courts at Cape Coral. Use of tennis courts for pickleball is not adequate.
More pickleball courts fit in the space occupied by a tennis court.

Everything is good!

All'in all, the services provided meet our needs. We are very grateful to have the Estero Rec
Center so close by.

Jazzercise or Cardio, Strength & Tone offered on Tuesday & Thursday. Also, ceiling fans would
be great in the Jazzercise room like there is in the fitness/weight room.

swimming pool lap

More excercise class variety and frequencies
advertise more

offer more fitness classes varied times

Install outdoor pickle ball courts at Estero Park & Recreation Center. Fence in the pickle ball courts
at the Three Oaks complex

Please clean the floors in those rooms that do not have carpet. We often sweep ourselves before
class.

COOL THE GYM. Way too hot every time
More places to swim. The pools are way too overcrowded

BATHROOM facilities / shower facilities at beaches need more attention. Removing mirrors was
ridiculous! Heard lots of tourists complaining about this
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3/18/2018 11:41 PM
3/18/2018 10:29 PM
3/18/2018 3:24 PM

3/18/2018 11:45 AM

3/16/2018 5:31 PM
3/16/2018 3:48 PM

3/16/2018 2:48 PM
3/16/2018 11:23 AM
3/15/2018 8:39 PM
3/14/2018 8:31 PM
3/14/2018 3:39 PM
3/14/2018 3:34 PM

3/14/2018 12:17 PM
3/14/2018 11:43 AM
3/14/2018 11:41 AM
3/14/2018 10:42 AM
3/14/2018 8:47 AM
3/13/2018 11:23 PM
3/13/2018 9:31 PM
3/13/2018 9:13 PM

3/13/2018 6:26 PM
3/13/2018 6:08 PM

3/13/2018 5:55 PM

3/13/2018 5:26 PM
3/13/2018 4:42 PM
3/13/2018 4:05 PM
3/12/2018 8:47 PM
3/12/2018 7:16 PM

3/12/2018 3:13 PM

3/12/2018 1:17 PM
3/12/2018 11:19 AM
3/12/2018 9:18 AM
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| do not visit the parks often because we are new to the area and they are a bit of a drive from our
house.

Offer more and intersting programs at Estero. Eerything | likes eems to be at Wa-ke-hatchee (far,
far away, especailly in season)

Pickleball courts inside and outsided must be provided with some type of shade to get out of the
sun. Restrooms must also be provided

Advertise more for activities and events.

I'm totally satisfied with the programs .. no suggestions.

safty at vetrans park

install more outdoor pickleball courts

Place some kind of "shade" over All parks playground areas to protect the children from the sun.
improve county horse facilities

allow dogs at all parks

Provide services year round rather than snowbird season

Additional staff for improved hrs of certain offerings (e.g. Tai Chi) & additional budget for
equipment, expansion/re-purposing (indoor basketballs, auxiliary gymnasium)

Install off road or protected lanes so it would be more bike friendly to commute by bike or walking.
Doing great.
3 TVs in fitness room are set to the same channel

More programs on environmental issues, water pollution, sea rise, global warming, especially in
SW Florida

Provide air conditioning in the Wakehatchee gym early in the morning, Mon-Sat. We've been
complaining abt this for years to no avail. We pay property taxes and percentage of class fee goes
to Parks/Recs Dept. Provide bldg access to Jazzercise during Dec. holiday. Employees are
deployed elsewhere for several days and we're forced outside.

build a beach 'transfer/parking' facility near Estero/Bonita Springs like the one in Ft Myers Beach -
parking at the beaches adjacent to Collier County and south Estero Blvd have very inadequate
parking

Registration on your computer systerm--two people unrelated in same household can't get
separate registration

Provide more shelters/pavillions with screening/enclosures for families to rent for parties, etc. at a
reasonable price

Add more pickleball courts

Reduce or eliminate parking fees or allow credit card charge of the fee due based on check in and
out

More locations for water sports
Better trail marking on some of the natural areas
Please consider not using the polyurethene sealer for gym floors ,its toxic!

| feel safe at every park we visit besides Veterans in Lehigh. They need more supervision at the
basketball courts and at the skatepark.

OFFER English class, more activities for teen boys and teen girls, include more supervision
outside at evenings and night

CLEAN UP THE DEAD FISH ON BONITA BEACH!! Am told it's not your job by your maintenance
men

More variety of programs for older teens & kids with developmental/intellectual disabilities

air conditioning during Jazzercise not cool enough for 50 to 75 people
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3/12/2018 5:30 AM

3/11/2018 10:50 PM

3/11/2018 8:31 PM

3/11/2018 5:05 PM
3/11/2018 1:47 PM
3/11/2018 12:40 PM
3/11/2018 11:26 AM
3/10/2018 9:59 PM
3/10/2018 3:56 PM
3/10/2018 2:17 PM
3/10/2018 9:50 AM
3/9/2018 8:40 PM

3/9/2018 5:09 PM
3/9/2018 4:29 PM
3/9/2018 2:35 PM
3/9/2018 2:09 PM

3/9/2018 1:39 PM

3/9/2018 11:51 AM

3/9/2018 11:27 AM

3/9/2018 9:51 AM

3/9/2018 9:22 AM
3/9/2018 5:46 AM

3/8/2018 11:48 PM
3/8/2018 11:18 PM
3/8/2018 11:07 PM
3/8/2018 10:21 PM

3/8/2018 8:42 PM

3/8/2018 4:49 PM

3/8/2018 2:50 PM
3/8/2018 2:42 PM
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| use your facility, but the classes are usually during the day when I'm working. | would like to have
some of the classes offered in the evenings.

Better security at the parks especially Lehigh near the dog park
Everything is great. Love the use of the facilities

some facilities at the boat ramps are often not very clean, however we utilize them on weekends,
so maybe the cleaning is not maintained on the weekends..

More parking spaces

| do not have any suggestions

Love the Estero Rec Center

It would be great to have a Jazzercize class closer to Ft Myers Beach

We never see a ranger at the 4-H building. There are always wandering homeless people
PLEASE MORE INDOOR PICKLEBALL COURTS

Increase fun days offer spring break camp

I'm not even sure. We have been here 6 years and are impressed with your work. Maybe better
communication of events?

The number one thing you can do better is to have the air conditioning on in the gym at Lexington
Middle School for the Jazzercise class at 9:00 Monday through Saturday. This is a large class (70
or more) and we are all paying $40 per month. Not having A/C is unacceptable. The second thing
is that the bathrooms are filthy.

Good
Offer Senior basketball at more locations and closer to 9AM

This is not just a recdreational problem. The sidewalks are severely lacking and often in poor
repair. Ther are no easy access to bike trails or parks without driving there.l cannot bike to the
park without going on Joel Blvd. The traffic is terrible. and few stoplights. Tere are safety concetrns
for children and older people. There are many great recreational opportunities- Would be super to
be able to bike to some of these places.

Socecer field in the middle school put more trash can because is go full faster and the people start
put the trash in the floor. Put swim lesson for child the 7 under in the weekend or after schools

Access to kayaking director

As a new resident to Lee County, | am not always aware of where | can use my Lee County Pass
and the various activities available to me. Other than going on website, emails should be sent with
events. A newcomers guide to parks etc.

More shade at playgrounds

During Jazzercise, the gym is often too warm. When you have up to 100 people exercising in one
room, it can generate a lot of heat. Please fix the AC so it is cooler in there!

The estero center is almost completely used by children and seniors. | have tried many times to
take zumba or yoga classes there and they were cancelled. When | lived in Ft Myers | used to go
to Wakehatchee all the time for zumba/yoga but since | moved to estero it has been terrible. There
are so many non-seniors living in the area and it is hard that our tax money goes to senior classes
and kids ONLY.

Turn the air conditioner on/down in the gym at Wa-Ka-Hatchee rec center for Jazzercise. In
season, there are up to 100 paying students and it is unbearably hot many days.

Have pool open 8 days

have more toilet/changing areas

Bring back Beach password all

Am satisfied

Better outreach to the various communities regarding program offerings, costs to join & schedules.

Better air conditioning in the gym.
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3/8/2018 12:34 PM

3/8/2018 12:09 PM
3/8/2018 12:03 PM
3/8/2018 11:58 AM

3/8/2018 11:39 AM
3/8/2018 11:06 AM
3/8/2018 10:59 AM
3/8/2018 10:58 AM
3/8/2018 10:25 AM
3/8/2018 8:23 AM

3/8/2018 12:33 AM
3/7/2018 10:17 PM

3/7/2018 7:52 PM
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3/7/2018 12:32 PM
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3/7/2018 12:03 PM

3/7/2018 11:40 AM
3/7/2018 10:17 AM
3/7/2018 10:11 AM
3/7/2018 10:04 AM
3/7/2018 8:51 AM

3/6/2018 10:30 PM
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More passive recreation facilities

We love everything Lee County Parks and Rec offers!

Better lighting at Veteran's Recreation - pretty dark in evening/night
add more employes, fishing and boating

Need more outdoor pickball courts and/or put pickleball lines on ALL tennis courts including High
Schools

farmers/craft markets on weekends and out of season
More green way trails to utilize the natural environment.
n/a

More evening firness options besides yoga - add pilates: offer senior options at liwer cist & at night-
some if us still work during the day & can't come in the mornings- kick boxing: pilates; jazzercise

more pickleball time and more courts
We could use more variety at North Ft. Myers Rec Center. It has the least of any location.
update bocci courts

Rest room facilities need to be cleaned more frequently, Air conditioning is not on in the
Wakeehatchie facility for the first classes of the day,

| would appreciate more outdoor pickleball courts. Also, there is no Lee County recreation center
in Cape Coral, the largest city in SW Florida.

The safety at Veterans Park Rec Center has been something | have been very concerned about.
Having more patrol either with security guards at the basketball courts or police presence would
be nice.

more community-orientated programs such as bi-weekly table tennis gatherings, foreign language
courses, speakers on topical subjects and community events, organize coach/bus trips to local
attractions

Need to work with Lee County SD and facilities. My taxes pay for both. Only Wa-Ke Hatchee does
this. The Cape needs more available facilities after 3pm.

We need more outdoor pickleball courts as wait time for courtsis sometimes 30 minutes.

| have no complaints.

Offer more exercise programs for seniors.

better communication with the members

Pickle ball add darker line to the tennis/Pickleball courts. If possible add more courts! Great game!

| would like to see more parks in the northern part of the county, especially North Cape Coral. |
have two young children who adore the beach and playgrounds as well. It would be nice to have a
park with water features and a playground or with beach access for many of the younger families
who reside in northern Cape Coral.

Provide more parking to make access easier

Indoor and outdoor courts crowded every day. Fortunately, the court sharing system we use
enables lots of people to play. Largest city Cape Coral has ZERO public pickleball courts. Please
work with the Cape to change this and add courts wherever you can. This pickleball explosion
boom is just starting.

Need a beginner yoga class and a less intense, difficult clas that is slower paced.
remove dust balls from floor of tap dance lesson room at Estero Recreation Center

there are no dedicated pickleball courts in cape coral, we drive 30-60 minutes away to play and
spend money elsewhere

Offer more classes, especially those like yoga or tai chi during the summer and fall

More indoor Pickelball courts, more play time.
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3/6/2018 3:49 PM
3/6/2018 1:00 PM
3/6/2018 11:36 AM
3/6/2018 11:25 AM

3/6/2018 10:46 AM
3/6/2018 10:23 AM
3/6/2018 9:12 AM
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3/5/2018 4:56 PM
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3/5/2018 9:53 AM
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3/4/2018 12:56 PM
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3/4/2018 11:14 AM
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Open a Rec Center in Cape Coral. Provide pickleball courts in Cape Coral, especially indoor
courts for year round play.

More pet friendly parks.
Add more special events

Make website more user friendly, especially when searching for summer camp programs and
itineraries.

School age children need better help with school.
More parking is needed at beach lots. | know this is a challenging issue.
More Pickle Ball Courts in CAPE CORAL PLEASE

Would like other exercise programs in early part of day - zumba, aerobics on days when there is
no jazzercise.

| have been using the Estero Rec Center for 10 years. The only issue I've had is when my car is
parked, they are mowing the grounds and leaving debris on my car.

It would be nice if WaKeHatchee was open for our use during Christmas holidays and other
holidays.

I'm very happy with the resources, people and services. Perhaps lifelong learning classes would
be nice at Wa-Ke Hatchee. Affordable, convenient lifelong learning opportunities for seniors is very
limited in Lee County. There are plenty of options if you want to drive to Naples but this isn't
realistic for Lee County residents. Please help Lee County seniors in this area if it is part of your
mission.

staff at Wa Ke Hatchee Rec Center are the best!
More exercise classes

Cape Coral is lagging greatly in pickleball facilities. Simply painting lines on a tennis court is
almost completely unacceptable. We need a complex as Pickleball is a gathering place for all
ages. People play with others and it's an addicting way to get in shape. Also, Tennis nets are 3"
higher than Pickleball nets which is a big deal.

Nothing - staffs we deal with are great.

Fix Estero large dog park. The grounds are deplorable. Nothing but sand & dirt. Need grass/sod
that should be watered. We’ve never seen a worse dog park in FL.

We need more pickleball courts indoor and outdoor.

More nature walks led by naturalist.

more nature walks/facilities

Need More outside and inside pickleball courts. All of the courts are over crowded
senior Yoga chair

Ensure that classes offered are taught by real instructors, not college students. Add more family
classes to Estero.

Outdoor pickle ball courts

Nothing.

I'm very pleased with Jeri - love her class

Having open play for table tennis @ Estero Rec, not just classes, would be appreciated.
More programs for seniors. Why isn't there a senior center in North Fort Myers.

not sure as I'm satisfied

More pickle ball places, courts and times.

Nothing to suggest at this time.

It would be most helpful to have the air conditioning on before Jazzercise class begins. Sometimes
it's so hot you could pass out. It would be nice to have a larger room for the Tuesday/Thursday
class. | don’t attend because it's too small for the number of people.
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3/4/2018 10:11 AM
3/4/2018 9:29 AM
3/4/2018 5:57 AM

3/3/2018 11:44 PM
3/3/2018 11:23 PM
3/3/2018 11:08 PM
3/3/2018 10:30 PM
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3/3/2018 2:14 PM
3/3/2018 1:46 PM
3/3/2018 1:29 PM
3/3/2018 1:12 PM
3/3/2018 12:09 PM
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Just please. keep doing what you are doing now, There are no complaints from me. Just Thanks.

More staff, always understaffed at parks. A regional park in Cape Coral is definitely needed for the
growing community. A spot at a park for concerts and events since Lake Park Regional doesn't
host them anymore.

Need to have employees with excellent customer serive at front desk

Social Media prescense of events and amenities. | use social media to connect and find out about
area events. Most of my family and friends don't know to look to parks and rec for area events.

We need more pickleball courts, during peak season (Dec - April) the existing courts get way too
congested and wait times for games exceed %z hour.

Maintenance of facilities - especially ac and heat depending on weather conditions. | need the past
certain jazzerise classes were cancelled or were conducted in uncomfortable conditions. Repair
shop took too long.

We need more Pickleball facilities to catch up with the increase in demand this sport has become.

Add lights to Pickleball courts. More outdoor Pickleball courts a wake Hatchee and add outdoor
courts at Estero

Plant trees with large shade areas so walking trails can be used throughout the year in this hot
Florida heat.

Your Parks are very well maintained and | can't really think of anything you could do differently!!

Pickle Ball facilities, Pickle Ball Courts at Parks, Pickle Ball courts at Horton Park in my
neighborhood.

A simple sweeping of gym floors AND bleachers would be huge!! Pickleball nets at NFM are in
horrible condition and need to be replaced.

BUILD MORE PICKLEBALL COURTS
Facilities are great
Please add more pickleball time in the evenings for people that work.

PLEASE PLEASE PLEASE install a large number of outdoor pickelball courts in South Lee County
near Corkscrew/41. They are far overdue with the HIGH level of interest in that sport as it
overtakes tennis especially among the older set. It would be greatly appreciated. Thank YOU.

More programs for kids under 6, more program variety at Estero Rec Center, better security in
regards to our children arriving and more importantly leaving the center.

More focus on activities for teenagers, fithess based especially. Outdoors Pickelball courts tab
Estero Rec or three Oaks.

We play pickleball and shuffle board. It would be nice to have more pickleball courts at Bass Road.
Also, there are no shuffleboard courts at Bass Road. Adding those would be nice.

The temperature in the gym where Jazzercise is held needs to be much cooler.
More frequent Pickelball clinics
Parking is a major issue

Put blinds up in Estero Rec Center to help eliminate the glare from the windows and the
floor.While playing Pickleball it's very difficult to see the ball.

Would love to have several table shuffleboards and the gym during jazzercise needs to be cooler.
It's hot in there doing those exercises!!

Build outside Pickleball courts at Estero.

| had no idea there were so many sites and so many activities available. Perhaps making a county
map with parks identified on the maps and with a list of activities at each site and making these
available in restaurants or stores would get the info out there.

The classrooms need to be updated as does the equipment
The area needs more multiuse facilities, speciifically for pickleball

More pickleball programs and courts
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Provide more another Rec center like NFM on the south end of Lee county.

With the tremendous growth of the popularity of pickleball it would be great to have more
community courts. The tennis courts at San Carlos Park are underused and some could be
converted into pickleball courts.

Poll members for input

Expand the hours of facilities to include earlier access to fitness facilities.
more pickleball hours

Later time for parks - add lighting to Lakes Park fields

We need a Rec Center in Cape Coral. With the population we have and the number of people
moving here we need our own rec center. Travel to the other rev centers is too far.

Kill more bugs

Jazzercise available Monday thru Saturday at Estero

Install 6 to 8 outdoor pickleball courts somewhere in Cape Coral
Order another ping pong table and a few more wrestling mats

Only 10 public Pickleball courts for the entire county’s with over 3,000 players. Wasteful use of

Three Oaks Manzo Tennis’s Facility with no tennis players and the only 10 courts have a minimum

of 60 players each morning!

More dog friendly area

| would like to have a pool at our facility.

Offer different skill level classes of line dancing. Have more pickle ball courts.
Enlarge/expand facilities at Veterans Park in Lehigh Acres

More opportunities for basketball

None. There is nothing available to my son (age 4) at estero rec center. We tried to sign up for a
youth soccer program that was subsequently cancelled due to not having enough people
interested. More should be done to keep young children active and more should be done to
promote these programs so more people are aware of them.

Keep air conditioning on in gym for jazzercise classes when schools is not in progress
N/a

Have classes later for people who work during the day, more family oriented classes
N/a

Better weight room

need to make it more affortable

Very pleased with parks

Men's washroom needs repair work on the lock. Provide reminders for members to clean
equipment after use. Increase ventilation in the gym. Often the air conditioning is not working.
When it is reported. Nothing seems to happen.

More pickle ball courts and more scheduled lessons
More areas needed for card playing. Facility for senior for billiards

Would like to see addition times from Pickleball at NFM in the evenings for those of us that work
plus outdoor courts installed.

better information on the amenities of each park. Ones specifically good for seniors
More days for Mah Jongg

Continues having events at your parks

More informative workers at the desk

More air conditioning in gyms. Very hot for jazzercise.
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3/3/2018 12:11 AM

3/3/2018 12:04 AM
3/2/2018 11:52 PM
3/2/2018 11:10 PM
3/2/2018 11:07 PM
3/2/2018 11:05 PM

3/2/2018 10:53 PM
3/2/2018 10:45 PM
3/2/2018 10:00 PM
3/2/2018 9:55 PM
3/2/2018 9:47 PM
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3/2/2018 8:58 PM
3/2/2018 8:53 PM
3/2/2018 8:50 PM
3/2/2018 8:27 PM
3/2/2018 8:22 PM
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3/2/2018 5:31 PM

3/2/2018 5:31 PM
3/2/2018 5:26 PM
3/2/2018 5:24 PM
3/2/2018 5:22 PM
3/2/2018 5:06 PM
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Would like to see more days/hours for Pickleball as it is quite crowded in season
It appears you offer all | require.
More pickleball days/times

Don not varnish the gym floor at Wa-kehatchee Center over Christmas break. The smell is
nauseating and it is not ventilated properly. We are in there doing jazzercise and it is hot and the
air smells toxic.

Have yoga classes later in the morning
Sometimes classes get bumped to small room because of school event - too crowded!
Need more Pickleball courts outside

I love Wak Rec Center the crew is amazing and deal with a lot of crap from the public that most
people are not aware of and they handle it very well.

Explain what is available

More community service

more activities for those of us still working - evening and weekends

Grandchildren do archery and the Lehigh facility could be cleaner

Build more pickleball courts, inside and out!

The gym on the recreation side is to warm. AC should be turned on before 9:00AM.
Repair fields at Estero due to placing brush from Irma.

More pickleball courts, printouts of activity calendars. Only Wakehatchee does this
Handsanitizer or wipes in all fitness rooms to keep equipment clean and flu at bay
more pickleball hours its too crowded

more, longer bike paths (NOT adjacent to busy highways)

Provide written information on programs and place on the bulletin boards.

| think the county is doing a great job. Glad they put a porta potty at Brooks
=sweep floors

More designated pickleball courts

Allow access to the weight room without additional cost

Times of programs

more evening programs

Provide more for kids 6 and under

Keep the lights on in the back gym!

email activites

WE NEED DEDICATED PICKLEBALL COURTS IN CAPE CORAL! FM has two.. we have ZERO!

| filled out a survey like this one a few years ago for a "what would you like to see in place of the
old Share Club beside the NFM community pool?" That was like 3 years ago. Still nothing. Got our
hopes up for a nice neighborhood park.

nothing

i love Wakehatchee :)

More pickleball

Add P:ickleball Courts at WaKee Hatchi

| think you’re doing a great job. More help on the front desk for program payments and sign ups
would help reduce lines.

More available times for pickleball, build some outdoor courts.
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3/2/2018 1:33 PM
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| think you're doing great

More open gym time for Pickleball and staff set up fsvility

I'd like a dance exercise class at 9/9:30 our of season.

Estero recreation website search is poor

Satisfied with facility

Nothing comes to mind

Nothing, cheap basketball is great.

Bathrooms need updating at many facilities and better upkeep/maintenance
more evening aerobic classes for adults. more classes for young boys 6-12( soccer, wrestling, etc
outside pickleball courts at Bonita springs rec center

fix the north fort myers park playground asap

Very happy

Cant' think of anything - great facilities and programs that you provide now.
MORE OUTDOOR PICKLEBALL

Doing a good job

No suggestions. Pretty comprehensive now.

NA

you are doing just fine

Keep doing what you are doing.

Consider outdoors pickleball courts. Fastest growing sport activity in Florida
Prefer cleaner showers and burned out light bulbs to be replaced in a timely matter

You need to add more courts. Also,more seats and awnings would be nice when we are waiting for
a court to open. It would be nice to add lights at Wakahachee.

| am very impressed with all the county has to offer, just wish there was more pickleball time &
indoor courts available, especially in season at NFM rec center

Offer Jazzercise class in the afternoons as well as in the mornings.
Field hockey program, cleaner bathrooms
Increase indoor pickleball hours

Have Open Gym more often! Still enjoy the average quality of the outside court, but have the
inside gym available for basketball more often!!!

Accept silver sneakers to reduce the cost to seniors. | would love to be able to take more classes.
Activities for adults

Have more pools at your parks.

Keep the senior programs going,

more classes and flexibility in attending tai chi classes -- by class would be easier; weight room
equipment is old/getting rusty and in need of replacement

Hire nicer employees, offer more programs for working demographic, add outdoor Pickleball courts
in estero, and add preschool and age to at least 12 for after school pt

more hadndicap parking, a vending machine selling cold bottles of water, more fans for exercise
rooms, at least two hours notice that a class is cancelled.

Keep up the great work!!!
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At Wak-ke hatchee community park extend the hours that teens are allowed to use the indoor
basketball courts. It seems the use of these courts is limited more to adult use and for non-
basketball activities. The only youth time is limited to mostly Sunday afternoons which | think is
ridiculous. Park facilities should serve children first and foremost.

Put in outdoor pickleball courts st Estero community center

| would love to see outdoor pickleball courts built at the North Fort Myers Rec Center. The gyms fill
up quickly with pickleball players and the wait between games seem to average close to 30
minutes during the peak times.

More bridge, include in regional games, start one day travel programs

Cleanliness of the game room at Wa-Ke Hatchee Rec Center. Floors swept more often and
counter surfaces wiped down.

Nothing doing just fine

Include info re beginners for activities, i.e. pickleball - when, how to sign up, etc.
Feel u offer a great variety of amenities for the price

Try offering a new class or activity more often especially for seniors

Built new Pickleball courts at Estero Park

We need a "ton" more pickleball courts! And, the one's a Wakee need lights!!!!
nothing

| called the fort myers office at 533-7275 to get information about summer camp and the 2 women
we're so rude. The person that answered the phone said “ you need to wait, the person you need
to speak to is out of her office, very rude. The next lady was extremely rude answered said” what's
are you trying to ask? And every comment was very hostile. | don’t understand how people can be
so mean for absolutely no reason, because i called force information on the summer Camp
program. | do not know how they keep their jobs .

Clean the bathrooms and showers and fix the brocken equipment soonas it fails
Variety in times of programs. Many classes are during the weekday when many people work.

Increase summer camp capacity. Special considerations for foster children - adding a slot or
moving

Maintenance of facilities

You are doing great! Not much to improve other than more variety of activities. Keep up the good
work!

more pickleball courts

Increase hours of operation especially during weekends
Outdoor pickleball facilities

Better communication.

Advertise what services/amenities are offered and where. | did not know about more than half of
the items listed on this survey.

Add Moreno pickleball court said t wa ke hatchee. The have people waiting most of the time
etween 9:00 and 1:00 pm

option to pay weekly for summer camps and more space availability
Offer more classes for school-aged children - maybe during after-school program times
You're doing a great job! | wish we lived closer!

| would love to have you offer more adult dance classes. The tap is ok but what about ballet and
jaz? There is nothing available in SWF for adult dance.

Support lonely people, though there are many activities, connecting people to those activities is
important.

enforce rules to those who litter
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Summer amp registration at midnight is horrible. Also many parents couldn'’t registe this year
because their “ lifetime memberships” weren’t active because of a missing signature. Very
frustrating....

Exercise geared towards seniors: sr yogo, or sr walking club... A security or police presence in the
evenings.

Pickleball is one of the fastest growing sports in the country. It is very popular in Lee County but
the indoor facilities are limited. It is very crowded, so you spend more time sitting than actually
playing. We need other indoor facilities to use, ideally with more playing time/hours.

Increase bike trails

Offer more activities for families.

| would love to see more toddler activities. We were in dance, but the class was cancelled
more events to get to know the parks better.

More security

Bathrooms at beach access

put in outdoor Pickleball courts with lights at all your centers

Website could be easier to use

NA

Better out reach programs. Many residents do not know what types of programs are offered.

More educational signage at parks. Nature trail maps available to plan trips/to guide you while on
the trail

NA

County Sports League, No Youth Basketball in this area
Website not user friendly

more boardwalks over marshy areas

You are doing great

mark some of the trails in the preserves a little better.

Perhaps offer school kids a walk through Pine Island Flatwoods Preserve. | would offer to lead this
for the Pine Island Elementary school students. Size of group to be arranged.

More bike trails

More public info of programs available

Possibly adding a few additional benches along walking trails
Nothing to share at this time

The per hour cost for residents visiting local beaches lan OUTRAGEOUS especially when many of
us are visiting multiple times weekly during off season.

more beach access

Most people stay over one hour, but not enough for a whole day. | think there should be a price
somewhere between those two options.

nothing right now maybe when i retire
More awareness of what is available and when.

Please don't keep adding additional facility responsibilities to the already effective and busy paid
staff:)!

More family programs directed at children under age 6 for during the week outdoors - make use of
the trails and parks to get kids moving outside when it is not too hot.

More parking st beach at a lesser cost
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SurveyMonkey

3/2/2018 10:30 AM

3/2/2018 10:30 AM

3/2/2018 10:25 AM

3/2/2018 10:11 AM
3/2/2018 9:52 AM
3/2/2018 9:17 AM
3/1/2018 11:13 PM
3/1/2018 5:23 PM
3/1/2018 4:33 PM
3/1/2018 4:25 PM
3/1/2018 2:01 PM
3/1/2018 1:31 PM
3/1/2018 12:01 PM
3/1/2018 11:53 AM

3/1/2018 11:39 AM
3/1/2018 10:41 AM
3/1/2018 10:00 AM
2/28/2018 10:00 AM
2/27/2018 6:59 PM
2/25/2018 8:24 PM
2/24/2018 4:43 PM

2/24/2018 1:27 PM
2/22/2018 1:03 PM
2/22/2018 8:13 AM
2/21/2018 5:58 PM
2/21/2018 5:22 PM

2/21/2018 3:38 PM
2/21/2018 2:42 PM

2/21/2018 1:04 PM
2/21/2018 10:39 AM
2/21/2018 9:06 AM

2/20/2018 9:51 PM

2/20/2018 8:36 PM
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floral arranging classes would be nice. painting ceramics. macrame classes would be great. more
evening classes.

| wish the to have more playgrounds around San Carlos park
Nothing
Pricing

Sunshades over ALL the playgrounds. More preschool activities at Estero Park Community
Center. Remember our young children and not the retired.

More programs for preschoolers or Mommy & Me type activities
More hiking green preserves

For me personally, softball was a big deal. Lee County P&R was not | will repeat was not adult
softball friendly. This is directed directly at the supervisors (Keith and Lute (probably misspelled).
Tournaments are always discouraged even though we have great facilities. (Look at Melbourne
Florida and what they just did with USSSA)

Creativity and cleanliness!

The only thing | can think of is more via emails

Reduce costs

Add more places to the yearly pass for us to use for parking.

| would love to see more shade at the parks and increased safety for young children. As a mother
of more than one, it is so scary how quickly a toddler can walk out of parks while I'm feeding or
tending to a baby. For example at Kar Drew’s the curb and gate even look like playground
equipment and he can climb that wall in under 3 seconds if | look away.

Shade for parking, all playgrounds to be covered
Often we don’t hear about events until they are over
I’'m new to the area. I'm very pleased so far.

More beach access...have a Lee county beach sticker for barefoot beach. Not enough parking on
Bonita beach.

Newsletters, ability to select specific subjects/ content to be delivered on a regular basis.
Parking

More beach access... more beach parking

More shade at playgrounds!

Offer more dog friendly facilities - small dog

Offer more for teenagers to do at the rec centers

Provide more educational opportunities with lectures from experts/university partners.

North Fort Myers has antiquated process at front desk; they are irritated understandably but pass it
on

more options for preschool kids, more age appropriate (6 and under only) veterans water park is a
disaster on weekends, water park near buckingham park pleeeeeeease

My son isn'’t still in elementary. So there isn’t too much he can’t do yet. | really hope that he will
have amazon gift options Andy amenities available by high school when he should be more out
spoken and involved in community activities.

Pmore concerts and lectures

| LOVE Lee Parks & Rec! Please build more outdoor pools, and more Rec Centers. Please add
more outdoor Pickleball locations. Add workout stations at along walks at other parks (Lakes is
great -- can we add more?) Rule out balloons at parks that have bird rookeries. Install more
garbage/recycling cans.

More availability to enjoy Florida’s natural beauty with environmental focused facilities like
Caloosahatchee Regional and Hickeys Creek Parks.

14 /19

SurveyMonkey

2/20/2018 7:11 PM

2/20/2018 6:22 PM
2/20/2018 5:01 PM
2/20/2018 3:40 PM
2/20/2018 2:16 PM

2/20/2018 1:59 PM
2/20/2018 12:26 PM
2/20/2018 11:06 AM

2/20/2018 9:00 AM
2/20/2018 8:44 AM
2/20/2018 8:26 AM
2/20/2018 7:46 AM
2/20/2018 7:22 AM

2/19/2018 11:31 PM
2/19/2018 11:29 PM
2/19/2018 11:22 PM
2/19/2018 11:21 PM

2/19/2018 11:17 PM
2/19/2018 11:14 PM
2/19/2018 11:12 PM
2/19/2018 11:10 PM
2/19/2018 11:57 AM
2/19/2018 11:02 AM
2/19/2018 9:30 AM

2/19/2018 9:03 AM

2/18/2018 3:14 PM

2/18/2018 1:15 PM

2/18/2018 8:46 AM
2/17/2018 6:43 PM

2/17/2018 8:21 AM
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Since we use these parks for beach access, shelling, birding and great outdoor experiences there
is little is little that you can do to improve upon nature!

senior or gold zumba class availability, am classes

| think more summer programs so less crowded. But other than that very happy with summer
program and all facilities are awesome!!!

Add more night activities at the indoor facilities for working folks; more racquetball courts
You're doing fine.
Enforce park rules.

Add more parking spaces, elecric car recharging stations and local high school band
performances at Lakes Park

Explain what is happening at the park while it is occurring. For example, why is there clear cutting
occurring for the islands in the lakes? No information provided and every time | am ther, someone
is asking about it..

Manatee Park Butterfly Garden could use more regular attention. Addition of annual blooming
plants on a regular basis to keep the garden in bloom especially during Season. Regular trimming
and attention is essential to making the garden one of the best in the area.l

Enhance query capability to pair activity with venue
Open more days

less

More parking accesss

everything is perfect

It would be nice to see if there is a way parks can teach people the names of the wildlife we have
here. | hear so many times when a kid ask his mom are dad what is it and they say a bird are a
duck.

Have more activities for the Alva area

Parking is a challenge at the beaches but candidly, don't know what, if anything, LCPR can do
about that.

More activités for seniors.

Pickleball needs guidance when snowbirds come to town and take over all. No room for anybody
else.

Fine guides and rovers inform visitors of information.

Many changes have been made in Lakes Regional Park. Nature has been a part of this but it also
seems as tho the County has taken the direction away from the "Natural" look it had. Lakes
Regional was dense and bountiful and provided a sense of peace and tranquility. To
commercialize it has been a sad progression. The park staff works overtime and diligently with the
upkeep and are amazing.

Keep up the great work!
More garden-related events

Parking is often an issue, however, | wouldn't want a lot of open space turned into parking lots

N/a

| love getting the free mulch! Thank You.

Your programs and services are terrific! No suggestions, keep up the good work??
| paddle the blueway. | would love more primitively campsites

5

Add more events for seniors and add a nature photography guided walk
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SurveyMonkey

2/16/2018 11:53 PM

2/16/2018 5:54 PM
2/16/2018 2:10 PM

2/15/2018 3:25 PM
2/15/2018 2:20 PM
2/15/2018 10:47 AM
2/15/2018 10:06 AM

2/15/2018 10:00 AM

2/15/2018 7:37 AM

2/14/2018 9:58 PM
2/14/2018 9:04 PM
2/14/2018 8:39 PM
2/14/2018 5:33 PM
2/14/2018 4:36 PM
2/14/2018 3:41 PM

2/14/2018 1:13 PM
2/14/2018 12:18 PM

2/14/2018 11:21 AM
2/14/2018 10:57 AM

2/14/2018 10:48 AM
2/14/2018 10:13 AM

2/14/2018 9:55 AM
2/14/2018 8:56 AM
2/14/2018 7:08 AM

2/14/2018 4:39 AM

2/14/2018 12:31 AM
2/14/2018 12:21 AM
2/14/2018 12:20 AM
2/13/2018 11:30 PM
2/13/2018 11:18 PM
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Help expand the disc golf course with extra baskets for variety and extra tee boxes or concrete
pads.

Redistribute some of the baseball $ to other facilities that serve a broader user group.
Increase biking trails

Already great

maybe some special programs that we could attend once a month (speakers/music)
I'd like to be able to ride my horse in a park on Pine Island

| would like to see more disc golf courses in more parks. It's a relatively low cost and low upkeep if
done around a park that is already mowed. Love the work the Parks Dept. already. Keep up the
good work!

provide a vehicle to transport voluneers to do cleanup on the causeway
keep acquiring more land for preservation in lee county

Disc golf course upkeep... especially nfm

Add activities and events younger residents may be interested in.
Improved the equipment at Terry Park softball fields

In public announcements, please make sure the time of the event is correct. Please provide a
contact number that is available and is not just a voice mail.

| don't know

Do more regular cleaning and cutting of disc golf courses.

More activities for school age children. (especially after school and in the summer).

The rocks at Tropical Point are ridiculous...it's difficult to back our SUV up to unload our kayaks!

Encourage/require all employees and volunteers to wear name tags; and, deliberately interact with
visitors and residents. Do more relationship building.

Great job

The disc golf course needs concrete tee pads and could use some upgraded baskets, it is a
wonderful park but could definitely be improved. There is also room to lengthen course and really
get peoples attention, disc golf is one of our fastest growing sports, better courses attract people

Love Lakes Park & it's beauty. | helped clean it up after Irma and met wonderful staff & volunteers.
Nothing

Can't think of anything

INCLUDE GARDENING IN NEXT SURVEY

Love Pinelands. Would like to see more "Open Space" facilities

Wider distribution of brochure with program information would be appreciated.

Nothing—you are great!

I'm a senior group leader for Tai Chi in summer and Meditation in winter.| am delighted to
volunteer for your excellent programming that is FREE and of the highest quality.

Ban smoking from the parks and beaches. Put up signs that say 'this beach/park is not your
ashtray/garbage can"

add an exercise class for the whole body at Wa Ka Hatchee
Annual passes should not be tied to a single car.

Parking pass should be a hanger so a family doesn’t need to buy one for each car. | cannot
believe | had to choose between boys and girls in question 6

Put disc golf into the "budget”, so the NFM disc golf course can be finalized. As far as concrete tee
pads and signage.

Add more disc golf courses. Regularly mow and trim current course's

16 /19

SurveyMonkey

2/13/2018 10:46 PM

2/13/2018 10:38 PM
2/13/2018 10:01 PM
2/13/2018 9:15 PM
2/13/2018 9:11 PM
2/13/2018 8:58 PM
2/13/2018 8:42 PM

2/13/2018 8:34 PM
2/13/2018 8:27 PM
2/13/2018 8:03 PM
2/13/2018 6:57 PM
2/13/2018 6:45 PM
2/13/2018 6:42 PM

2/13/2018 6:14 PM
2/13/2018 6:10 PM
2/13/2018 6:08 PM
2/13/2018 5:52 PM
2/13/2018 5:43 PM

2/13/2018 5:39 PM
2/13/2018 5:25 PM

2/13/2018 5:03 PM
2/13/2018 4:59 PM
2/13/2018 4:56 PM
2/13/2018 4:56 PM
2/13/2018 4:37 PM
2/13/2018 4:34 PM
2/13/2018 4:20 PM
2/13/2018 4:12 PM

2/13/2018 3:57 PM

2/13/2018 3:54 PM
2/13/2018 3:49 PM
2/13/2018 3:45 PM

2/13/2018 3:39 PM

2/13/2018 3:20 PM
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happy with all programs
Maintain disc golf courses!
HIRE LOYAL WORKERS THAT STAY, EMPLOYED?

| know space is at a premium at some of the facilities but more parking would be great. We've
been to Six Mile Cypress several times when there is no available parking. My husband and | can
always try another time during the week but | hate to see families leaving and not enjoying and
learning from the park because they didn't have a place to park. More signage on the importance
of keeping our environment clean.

New pads + baskets at the NFM disc golf course, please

More parking at Lakes Park

Offer more outdoor recreational activities at Estero and communicate it to the community better
keep doing what you are doing

Doing a great job

Doing well. Costs for individual programs too high. For example | belong to LA Fitness. Except for
personal training all is included. Exercise classes, yoga, spinning, etc. Why would | pay more at
your facilities?

Unknown

Doing great

Elimate hours that certain parks are open.

Monitor parking and provide porta-potties near beach at Bunche Beach
have rates for low income

nothing you are terrific

provide additional parking at the coop boat ramp- there is a lot of space that is used for junk and it
seems like there is an opportunity to have additional parking

Continue to provide support to the Tennis Programs in the parks.
Keep growing as you have the past 15 years.

Can't think of any.

More talks and lectures

More MTB biking trails. Provide more hours of access. Give more resources and access to user
groups who volunteer the most and use the parks the most.

A few more handicap parking spaces

Everything is fine

plant more trees and bushes that attract berry eating birds
more parking at Bowditch Park

Re-Open Rutneberg Park to the public! It was our Lee County Environmental Center, and was
NOT replaced. Shame on you!

More public service announcements
| think Lee Parks rocks! Keep doing what you do.
More disc golf courses

You did not list parks near my home but maybe they are maintained and under jurisdiction of Cape
Coral.

Education

| would like regular information on volunteer clean up opportunities (beaches, mangroves, etc).
Also, please DON'T divide teens by gender in question #6. | couldn't answer the question the way
it was phrased. ):
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SurveyMonkey

2/13/2018 3:19 PM
2/13/2018 3:18 PM
2/13/2018 3:13 PM
2/13/2018 3:03 PM

2/13/2018 3:00 PM
2/13/2018 2:52 PM
2/13/2018 2:51 PM
2/13/2018 2:47 PM
2/13/2018 2:39 PM
2/13/2018 2:16 PM

2/13/2018 2:11 PM
2/13/2018 2:09 PM
2/13/2018 1:49 PM
2/13/2018 1:45 PM
2/13/2018 1:42 PM
2/13/2018 1:31 PM
2/13/2018 1:25 PM

2/13/2018 1:09 PM
2/13/2018 1:09 PM
2/13/2018 12:50 PM
2/13/2018 12:45 PM
2/13/2018 12:44 PM

2/13/2018 12:42 PM
2/13/2018 12:28 PM
2/13/2018 12:13 PM
2/13/2018 12:09 PM
2/13/2018 12:06 PM

2/13/2018 11:59 AM
2/13/2018 11:30 AM
2/13/2018 11:30 AM
2/13/2018 11:26 AM

2/13/2018 11:24 AM
2/13/2018 11:21 AM
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Pay more attention to the needs of the mountain biking community. Show genuine interest and
willingnesss to improve existing venues and work with bikers to expand these and to find new
venues that are in the Lee County geographical area.

We'd like to see a kids/nature park made in the NE Cape. We don't have any. There a plot of land
near diplomat and del Prado that used to be a school that would be perfect.

Housing is expanding at a faster pace than park facilities. More parks and facilities are needed.
We need a dog park on Pine Island.

More cooperation with the Mudcutters to make more and better mountain biking trails.

Maintain & preserve the natural environment for birding & nature study

OPEN CRP QUICKER AFTER SUMMER RAINS

always be customer friendly

Workers are not very friendly

Upgrade Hand dryers un restrooms

water yoga & strength training

Offer more enrichment classes for preschool children. Also offer affordable classes or more free
classes with membership.

| am happy

Take down the no golfing signs at community parks.

Lee county could obtain in future years to get more soccer fields for certain locations of parks, esp.

the south district area. It is a rapidly growing sport.

More staff to assist visitors is needed.

More dog and family friendly. Free parking.

Spending more on environment and education for programs already in progress.
| am happy swimming at the Phillips pool every day | can go

More bike riding areas

Ontain more preserve property while it still exists

Please make the 20/20 land on Island Park Rd accessible. Biking, hiking, any kind of “path” would
be so wonderful!

Continue informing the residents of what's available. Many don’t know.
More facilities, programs, accessibility & areas available for bicycles
More pool arm weights for seniors. They run out

more pet friendly trails and parks!

More centrally located parks; especially those that allow pets. It will all be concrete soon so time to
buy the land.

Basically satisfies with the facilities and services that | access. Please do not allow Pine Island to
be underserved in terms of future projects.d

More open pickleball courts. More dog friendly activities and places. Pickleball that is Shaded and
not in open air

FREE PARK PASSES TO ALL VETERANS.

Increase the number of youth soccer and lacrosse fields provide nice parks in low income areas
too

Sports fields-Lacrosse

Park employees are doing more with less. In erase number of employees taking care of our parks
and preserves.
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SurveyMonkey

2/13/2018 11:15 AM

2/13/2018 11:14 AM

2/13/2018 10:58 AM
2/13/2018 10:55 AM
2/13/2018 10:51 AM
2/13/2018 10:49 AM
2/13/2018 10:47 AM
2/13/2018 10:43 AM
2/13/2018 10:42 AM
2/13/2018 10:41 AM
2/12/2018 1:29 PM

2/12/2018 12:29 AM

2/11/2018 7:36 PM
2/11/2018 2:44 PM
2/9/2018 2:18 PM

2/8/2018 11:55 PM
2/8/2018 10:22 PM
2/8/2018 9:48 PM
2/8/2018 6:26 PM
2/8/2018 5:11 PM
2/7/2018 9:25 PM
2/7/2018 5:54 PM

2/7/2018 5:26 PM
2/7/2018 4:32 PM
2/7/2018 3:44 PM
2/7/2018 3:14 PM
2/7/2018 2:54 PM

2/7/2018 2:17 PM

2/7/2018 2:04 PM

2/7/2018 1:43 PM
2/7/2018 1:09 PM

2/7/2018 12:47 PM
2/7/2018 12:34 PM
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571 the hours of the Pine Island swimming pool are awful if you work for a living, can't it be opened 2/7/2018 12:22 PM
either later or earlier?

572 Better overview, to what is available. A better event calendar. 2/7/2018 12:20 PM

573 Increase the number/miles of trails. Also, eliminate open hours; would enable running and hiking at  2/7/2018 12:15 PM
night.

574 Would love to have even more parks for horseback riding, dog walking and just enjoy more trails in ~ 2/7/2018 12:14 PM
nature! Loving all the programs that you offer and the abundance of wildlife to explore!

575 . 2/7/2018 12:10 PM

576 | wish Conservation 20/20 provided email updates for activities, hikes, purchases, other news. 2/7/2018 11:40 AM

Their website is not the kind one can subscribe to, so more proactivity on their part in getting the
word out would be great. Build a mailing list and start a monthly newsletter!

577 Better up keep when things get old, replace don't just patch 2/7/2018 9:55 AM

578 | wish there was an email reminder from Conservation 20/20 about upcoming activities at the 2/6/2018 8:31 PM
preserves.

579 Have more boat ramps on the Gulf 2/6/2018 1:09 PM

580 Na 2/6/2018 12:58 PM
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